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Corebridge’s Responses for  

Winnebago County Finalist Questions  

March 3, 2023 

 
1) Who is the fiduciary of your proposed plan? Can you elaborate on their role? 

 
Mesirow Financial can provide 3(38) or 3(21) fiduciary services for the plan as outlined in the attached: 

 

Mesirow_3(21)_3(38)
_Services.pdf

 
 
Additionally - we acknowledge our fiduciary role in two key areas: 
 

• VALIC Trust Company Inc. accepts fiduciary responsibility for the holding, safeguarding and 
distribution of plan assets in their role as a directed, non-discretionary Trustee/Custodian. 
  

• The Variable Annuity Life Insurance Company, through its subsidiary, VALIC Financial 
Advisors, Inc., acknowledges our fiduciary role regarding the investment advice, powered by 
independent financial expert Morningstar Investment Management LLC, that we deliver to 
participants in our Guided Portfolio Services® (GPS) program. In our GPS agreements with 
Winnebago County and plan participants, we acknowledge and accept 
the fiduciary responsibilities, which apply to VALIC Financial Advisors, Inc., as an investment 
advisor to participants in the GPS program, whether under the federal Investment Advisors Act 
of 1940 or, where applicable, under ERISA or governing state law. 

 
2) Please explain how the fund lineup is derived and what influence County staff have in that 

process.   
 
Corebridge is offering our open architecture mutual fund platform that allows the County and/or their 
investment Consultant the flexibility to design an investment line-up from 161 fund families and over 
11,000 publicly traded mutual funds. Our proposal also includes the VALIC Fixed-Interest Option, a 
group fixed unallocated annuity that offers your employees competitive guaranteed rates, and 
protection against capital loss. 
 
In choosing fund companies for our mutual fund platform, Corebridge looks for solid companies offering 
consistent, strong performing funds. Once a fund company is identified as being a potential candidate 
for the platform, we conduct a review of each fund company’s funds, operations, and personnel before 
choosing to add the mutual fund company to our fund list.  

  
Once Winnebago County has selected the funds to be offered in the plan, we can provide a score for 
each option on a quarterly basis. There is a standard score available; however, we encourage you to 
modify the scoring methodology in order to make it fit your specific needs. As requested by Winnebago 
County, we will offer a list of fund alternatives based on the Winnebago County’s investment policy 
statement or we can provide a list of options most similar to the style of fund being replaced. We apply 
a multi-factor quantitative and qualitative analysis for ongoing review: 
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1. Performance 
Each fund’s performance is first measured against its relevant benchmark and peer group. We look for 
funds that meet or exceed its relative benchmark on a three- and five-year basis. One valuable tool in 
accomplishing this task is Morningstar Category ratings, which compares the fund’s risk adjusted 
performance against that of its relative asset class or peer group. For example, a small cap growth 
fund is compared against other small cap growth fund. Morningstar and Lipper are independent 
fund rating and review organizations that compare fund performance relative to peer groups as well as 
against the entire mutual fund universe. 

  
2. Style and Risk 
Management style drift and current asset class/category are determined by measures such as price to 
earnings ratio, price to book ratio, median market capitalization, and sector weightings. This can help 
determine a fund’s risk efficiency and risk to reward ratio by measuring such statistics as volatility and 
performance over or under the relative benchmark, thereby measuring the risk-adjusted returns for the 
fund. 

  
3. Qualitative Factors 
Qualitative factors such as the fund management and service, the industry, brand name recognition, 
regional exposure, and asset growth are also evaluated. This can help ensure that the investor feels 
comfortable investing in a fund company that has a favorable and long-standing reputation in the 
investment community. 

  
In conclusion, we focus on people, process and performance in order to assist Winnebago County with 
the fund choices. At its highest level, our due diligence involves spending extensive time with the 
individuals involved with the account at both a fund and firm level, including fund managers, analysts 
and traders. Obtaining a comprehensive understanding of the investment process used in management 
of the fund, including buy/sell discipline, risk control procedures and portfolio construction is critical to 
our evaluation. It is imperative that each fund manager possesses a clearly defined process that is 
consistently applied and unequivocally demonstrated. Lastly, measuring the performance, both 
absolute and risk adjusted (e.g., information ratios), ensures that the fund managers and their 
investment process deliver in a variety of market cycles, to bring the best results to Winnebago County 
and your participants. 

 
3) Please describe in layman's terms any and all fees for the various services offered that will be 

paid by participants, under all circumstances.  Explain how the authority of the County to select 
investment options impacts these fees, if applicable. 
 
The annual fee is 0.17% (17 basis points) calculated on all participant assets, excluding any outstanding 
loans.  The County may select any mutual funds they like with no impact to our fee.  Our fee does 
assume the inclusion of the VALIC Fixed-Interest Option in the plan’s investment line-up as described 
below. 
 

Our fee is based on the following assumptions: 
 

• Any reimbursements received from the mutual fund companies will be returned directly to 
participant accounts based on the actual funds they held during the quarter   
 

• Corebridge is the exclusive provider for the 457(b) plan under a five-year Service Provider 
Agreement for all existing plan assets that can be transferred to Corebridge at the direction of 
Winnebago County at the beginning of the Service Provider Agreement term (currently 
estimated at $10.9 million) and all future contributions are automatically redirected to 
Corebridge (currently estimated at $500,000 annually) 
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• Inclusion of the VALIC Fixed-Interest Option described below in the plan’s investment line-up 
 

• Plan sponsor-initiated events that can impact investment allocations, such as plan re-
enrollment or similar plan transaction, may impact Corebridges’ administrative fee, and would 
require an updated proposal 

 
 

• Plan Sponsor initiated asset transfers to Corebridge will follow a like-fund mapping schedule 
that includes stable value/fixed account/money market assets mapping to the VALIC Fixed-
Interest Option 

 

• Fee quote includes eight days for the first year, and four days each year thereafter of on-site 
plan communication and retirement education services from a Corebridge financial 
professional.  Additional day of service is $450 per financial professional 

 

• Electronic remittance of all data to Corebridge 
 

VALIC Fixed-Interest Option:  
 

Designed for the more conservative end of your plan line-up spectrum, the VALIC Fixed-Interest Option 
(Policy form GFUA 315) is a group fixed unallocated annuity that offers your employees competitive 
guaranteed rates. Its primary objectives are to preserve assets and protect against capital loss. 

 
Returns are generated through investments that are highly constrained by considerations of safety, 
liquidity, and diversification. Guarantees are backed by the claims-paying ability of The Variable Annuity 
Life Insurance Company (VALIC). VALIC has received strong financial strength ratings from 
independent ratings agencies, reflecting its financial stability and its ability to meet its obligations to its 
policy holders and others. 
 
You receive our commitment to a guaranteed minimum interest rate at the time we issue your contract. 
We set an annual minimum crediting rate at the beginning of each January and may declare a current 
crediting rate periodically—no more frequently than every 90 days—that is the same as or higher than 
your annual crediting rate. 
 
Each of these interest rates is credited on a daily basis at an annual effective rate. The product credits 
interest under a portfolio interest crediting method in which all deposits receive the same crediting rate 
regardless of date of deposit. 

 

• Current March 2023 crediting rate 2.65% for standard withdrawal provision contract 

• Current March 2023 crediting rate 2.25% for 12-month put provision contract 

• Guaranteed minimum interest rate for the life of the fixed annuity contract 0.25%  
 

• There are no participant level withdrawal restrictions.  There is an industry standard equity 
wash provision as follows:  A participant can make transfers out of the Fixed-Interest Option to 
non-competing investment options at any time, or indirectly to a "competing option" subject to 
a 90-day equity wash provision. A competing option includes any other fixed, stable value, 
money market, or short-term bond fund; a mutual fund/brokerage window; or other provider's 
fund line-up available to plan participants. Another providers product or platform will be treated 
as a competing option unless there is an agreement with the receiving provider to apply equity 
wash restrictions to transfers, they receive.  
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Fixed Interest-Option standard withdrawal provision: 

• In case of plan sponsor-directed or induced transfers from the Fixed-Interest Option to another 
investment option under the plan, the Fixed-Interest Option may be surrendered for the 
Accumulation Value, under one of two alternatives. Under the standard payment option, the 
Accumulation Value will be paid under a 5-year pay-out consisting of equal amount installments 
or a decreasing balance method. Upon election of the 5-year pay-out or decreasing balance 
method the company will declare a new rate of interest guaranteed for the ensuing twelve 
months.  Thereafter, rates will be declared in advance and guaranteed for each subsequent 
twelve-month period. The rates are guaranteed to be no less than the lifetime minimum interest 
rate set forth in the contract. The second alternative is an immediate surrender of the contract  
after application of a Market Value Adjustment. Both alternatives are described in greater detail 
in the annuity contract, including any associated endorsements.  
 

Fixed-Interest Option with 12-Month Put Notice provision: 

• In the case of plan sponsor-directed or induced transfers from the Fixed-Interest Option to 
another investment option under the plan, the Fixed-Interest Option may be surrendered for 
the Accumulation Value, subject to a 12-month written notice of suspension of the contract from 
the plan sponsor, as described in the annuity contract. The company will declare a new rate of 
interest guaranteed for the ensuing twelve months. The rate is guaranteed to be no less than 
the lifetime minimum interest rate set forth in the contract.   
 

VALIC reserves the right to limit the amount of incoming transfers in any year to a specified percentage 
of the accumulated assets in the contract as of the end of the previous calendar year.   
 
Policies and practices for determining current crediting rates are subject to change prospectively but 
remain subject to the applicable lifetime guaranteed rate(s). 
 
All guarantees are backed by the claims-paying ability of The Variable Annuity Life Insurance Company. 
 
Fees for Optional Services: 
 
Guided Portfolio Services (GPS) – We are pleased to reduce our previously quoted fee for this service: 
For participants who elect GPS Portfolio Manager, annualized participant fees are 0.45% (45 basis 
points) on all assets under the program. There are no charges to the plan or Winnebago County for 
making the GPS program available. 
 
Schwab Personal Choice Retirement Account®, (PCRA) 
A $50 annual account maintenance fee is assessed to each participant investing in the PCRA option 
and any trading fees Schwab may impose. There are no charges to the plan or Winnebago County for 
making the PCRA available. 
 
Mesirow Financial  
Mesirow Financial for 3(38) and 3(21) fiduciary services. Fees are 0.05% (5 basis points) and 0.02% 
(2 basis points) annually on all participant assets excluding any outstanding loans.  
 
Loans 
A one-time set-up fee of $50 per loan is assessed to the participant to cover the costs of establishing 
a new loan. An annual $30 maintenance fee is assessed to the participant for each active loan that is 
repaid via payroll deduction (or $50 if repaid via ACH debit from their bank account). There are no 
charges to the plan or Winnebago County. 
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4) Who would be the County's dedicated point of contact? Can you elaborate on their role? Are 

they in Winnebago County and do they hold regular office hours? 
 
Corebridge will assign a team to ensure a successful transition for the retirement program. The following 
individuals are responsible for the services provided during the plan conversion and for the ongoing 
servicing. Yes, they all hold regular office hours. 
 
Amy Broussard, Relationship Manager  
Location: Houston, Texas 
 
The Relationship Manager will be the representative responsible for the overall service of the plans and 
serves as the primary point of contact for your administrative staff. She will ensure that we deliver on 
our overall commitments to Winnebago County in terms of financial education and retirement planning  
 
services, a well-diversified, competitively priced investment lineup, and ongoing administrative services 
including all reporting of plan activity to Winnebago County. 
 
Amy Broussard joined Corebridge in 2019, most recently overseeing digital initiatives impacting both 
Plan Sponsor and Participant experiences. Amy’s technical background has allowed her to work in 
various areas within Corebridge, notably operations and IT.  Amy earned her Bachelor’s degree from 
the San Francisco State University and on pace to attain her FINRA Series 6 and 63 securities licenses. 
  
Robin Crady, Account Manager 
Location: Houston Texas 
 
In addition to your Relationship Manager, Winnebago County is assigned an Account Manager, Robin 
Crady to assist with the day-to-day administration of the plan. Robin will provide technical support with 
reporting, file transmission, plan design, compliance questions, etc. She has a deep understanding of 
regulatory requirements, system operations and operational procedures. 

  
 Her responsibilities include: 

  

• Serving as main point of contact for the daily administrative needs 

• Responding to inquiries, performing research, and providing Winnebago County personnel with 
specific plan activity and operations information 

• Coordinating plan activity with other areas within Corebridge to ensure that all administrative 
activities are executed properly 

 
Robin is responsible for overseeing and providing strategic guidance and operational support to our 
Group Retirement clients.  Account Managers work with various internal and external stakeholders and 
manage various complex and high priority projects in all phases.  They are the primary resource for 
subject matter expertise on retirement plans and the plan sponsor operational processes. Robin has 
over 20 years’ experience in the Retirement Services industry and 1-year experience with Corebridge. 
She attended Temple University and currently holds her FINRA Series 6 license and LOMA ACS 
designation.  
 
Khai Le, Divisional Vice President 
Location: Chicago, IL 
 
Khai has over 23 years’ experience in the financial services industry and has been associated with 
Corebridge 2007. Khai leads a team of financial professionals committed to delivering retirement plan 
education and comprehensive financial planning and advice to participants and individual 
investors.  Khai holds the following FINRA licenses Series 7, 24, 51, 66. 
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Connie Butler, Divisional Vice President  
Location: Pittsburgh, Pennsylvania  

  
Connie began her career with Corebridge in 2003 and has more than 20 years’ experience in the 
financial services industry with a focus on retirement planning and helping employees realize their 
financial goals. She is responsible for supervising a team of Financial Professionals in the Great Lakes 
area. Connie has a business degree and currently holds the following FINRA Series 6, 7, 24, 26, 51, 
63, 65 and Life Health and Variable Annuity Insurance Agent.  

  
Divisional Vice Presidents Khai Le and Connie Butler will both supervise the activities of our local 
service team. This includes employee education and enrollment activities both during conversion and 
on an ongoing basis. They will work on the design and modification of the communications and service 
of the plan. 
  
Our experienced financial professionals are thoroughly trained in financial planning and investment 
guidance. This level of personal service sets us apart and gives participants an edge in reaching their 
financial goals. When your employees schedule in-person consultations, they can expect clear, 
unbiased guidance supported by a variety of computer-aided retirement planning tools. 
 
Sean McCormack, Financial Professional, CFP® 
Location: Chicago Suburbs 

 
Sean has been associated with Corebridge since 2017. He has been in the financial services industry 
for one year. He is a Certified Financial Planner® (CFP) and holds FINRA Series 7, 66, and the Life, 
Health and Variable Annuity Insurance license. 
 
Alec Gober, Financial Professional 
Location: Rockford, IL  

 
Alec has been associated with Corebridge since 2021. He has been in the financial services industry 
for two years. He holds FINRA Series 7, 66, and the Life, Health and Variable Annuity Insurance 
license. 
 

5) Would employees have any access to optional advisory services and if so, at what cost?  Does 
your website or mobile application offer any free investment analysis or retirement planning 
type information? 
 
Yes, employees would have access to advisory services as described below. There are no fees to the 
plan or Winnebago County for making the GPS program available.  There are no fees for Portfolio 
Advisor, only participants who elect GPS Portfolio Manager, pay an annualized participant fee of  
0.45% (45 basis points) on all assets under the program. 
 
Guided Portfolio Services (GPS) 
Guided Portfolio Services (GPS) is Corebridge Financial’s comprehensive participant retirement 
readiness solution offering two separate service options - Portfolio Advisor, those ‘do it yourself’ 
participants, and Portfolio Manager, the ‘we do it for you’ option. 
 
GPS delivers objective investment advice, including a personalized savings rate, retirement age, 
investment portfolio, and recommended glide path to each participant enrolled in the program. 
Recommendations are powered by independent financial expert Morningstar Investment Management 
LLC and are based on each participant’s total financial portfolio. Advice is generated by analyzing 
assets with Corebridge Financial, along with any retirement benefits (e.g., Social Security, pension),  
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outside assets, expected future contributions, and cash flows that will be used to fund income in 
retirement. 
 
 GPS helps answer questions like: 

 
• Am I on track with my retirement goals? 

• How much do I need to invest? 

• What kind of investments do I need? 

• What should I invest in? 
 

Several aspects of Guided Portfolio Services (GPS) set it apart from the competition: 

  
• GPS is comprehensive. It goes beyond simply offering advice. It recommends a personalized 

savings rate and retirement age for a holistic view of the participant’s goals. 
 

• Fundamental to GPS is the wealth forecast which shows the participant the probability of 
meeting their retirement income goals including their annual retirement income. GPS forecast 
uses hundreds of simulations to predict how wealth might grow in different economic and 
investment performance environments. 

  
Portfolio Advisor 
GPS Portfolio Advisor provides retirement income forecasting, an advised investment portfolio, a 
recommended savings rate and retirement age aimed at helping participants achieve their desired 
retirement income with reasonable probability. 
  
To provide participants with the most accurate forecast, Portfolio Advisor first calculates the probability 
of achieving the participant’s retirement income goals at the desired retirement age based on the 
current investment strategy. The service then recommends a savings rate, retirement age, and 
investment portfolio that will help the participant reach their retirement savings goal. 
 
Participants enrolled in Portfolio Advisor must revisit their forecast (typically yearly) to input changes, 
such as increased contributions. Once changes have been made, participants will receive updated 
advice and recommendations, which can then be implemented in whole, in part, or not at all. Over time, 
the account management for each participant follows a personalized glide path based on each 
participant’s unique financial circumstances. 
 
Portfolio Advisor uses advanced Monte Carlo stochastic simulation techniques to make sure that its 
advice factors in a wide range of economic and financial market scenarios. 
 
Managed Account Services  
Portfolio Manager service uses the same initial calculations as Portfolio Advisor; however, the advice 
is automatically implemented into the advised account. At least annually, the program regenerates 
participant retirement readiness analysis, investment advice, and recommendations, and automatically 
adjusts the advised portfolio. 
 

 Portfolio Manager is delivered by our financial professionals either online or by telephone. Over time, 

the account management for each participant follows a personalized glide path based on each 
participant’s unique financial circumstances. 
  
Portfolio Manager uses the same advanced Monte Carlo stochastic simulation techniques as Portfolio 
Advisor to make sure that its investment advice factors in a wide range of economic and financial market 
scenarios. 
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Additionally, our website and mobile application offer investment analysis and retirement planning 
information as described below.  There are no additional fees. 
 
FutureFIT 
Corebridge offers financial wellness services. We understand that financial wellness is a critical piece 
in helping Winnebago County’s employees with their retirement readiness. We have a variety of tools 
and services developed specifically to aid in people's financial wellness goals.  
 
Winnebago County participants will have access to easy-to-understand financial content with simple to 
execute actions through intuitive apps and digital experiences. 
 

• Our award-winning website is easy to navigate and provides access to powerful personal 
experiences that motivate participants to take action toward improved financial wellness. 

 

• We connect participants with a custom plan for their financial wellness with our FutureFIT® 
Wellness Check. After answering a few questions, we connect the participant with the right 
resources and programs to drive appropriate action. 
 

Personalized Overview Dashboard Encourages Action  
Most people use their monthly income to budget; that’s why we put a special emphasis on helping 
participants think about their future goals in the same way.  

  

• Our personalized dashboard puts the participant’s balance and performance information front 
and center. Upon login, participants will see a unique, customized message banner with 
information designed to encourage actions, such as designating a beneficiary or changing 
contribution amounts. And their estimated future monthly income is prominently displayed to 
encourage participants how to get – and stay – on track for their futures. 
 

• Encourages action with intuitive calculators and projections 
 

• Helps employees set their own course 

 
Whether on a smartphone, tablet, or desktop, the digital experience is seamless, responsive, and easy 
to navigate. 

  
Our focus on financial wellness - Giving employees a path to financial confidence  
Financial wellness is a journey. It’s a state of mind and being, one where your finances and mental 
health are in check. We call it being FutureFIT®.  
 
Today, 58% of employees admit that they are stressed about their finances1, and 63% of workers say 
stress about their finances has increased in the past year.2 But we can help.  
  
Our approach leads with action because action is the bridge from planning to outcomes, from today’s 
financial needs to tomorrow’s aspirations. We’ll help your employees:  
 

• LEARN where they are. Interactive learning, broad-based education, and multi-channel 
delivery makes it possible.  

o Targeted communications 
o FutureFIT University education modules 
o Financial Wellness Webinar Series 
o Education Center 
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• PLAN for their future. Financial planning sessions, discovery experiences, tools and 
calculators can help set a course forward.  

o Personal Financial Counseling 
o Retirement Pathfinder® 
o FutureFIT® Calculator 
o Retirement Readiness Letters 

 

• ACT to achieve it. Programs, digital experiences and products bring the future into focus with 
clear-set actions.  

o Mobile & Online Enrollment 
o Financial Wellness Assessment 
o Guided Portfolio Services® 
o Student Debt Solutions Program 

 
Online Gap Analysis Calculator (FutureFIT calculator) on Demand  
With a simple click, participants can see their future monthly income projections and suggestions on 
how to get on track by adjusting contributions and reallocating assets. The suggestions are written in 
easy-to-understand terms, and participants can immediately take action without leaving the page. 

  
Online Educational Resources  
In order for participants to learn more about decisions that can positively impact their retirement 
outcomes, we provide access to five educational resources:  
 

Education Center - Corebridge Financial provides extensive financial planning tools, savings 

calculators, and objective education for employees through our online Financial Education Center 
at https://www.corebridgefinancial.com/rs/home/financial-education/education-center: 
 

• Financial planning courses on how to prepare for financial independence 
 

• Planning tools that help participants navigate the financial impact of various life events 
 

• Tools and calculators to identify areas of financial need 
 

• Quick reports for a customized analysis of participants’ financial situations 
 

The Financial Education Center also offers quick links to log on to Corebridge Financials participant 
website or register for workshops.  
  
FutureFIT University - Powered by EVERFI, FutureFIT University is a digital financial education 
program designed to help your employees better manage their money. It turns complex financial 
principals into a series of quick, interactive and self-paced learning modules that can be accessed 
anytime from their phone, tablet or desktop computer. Your employees can build their own “playlists” 
of modules tailored to their unique interests. A few examples of modules are:  
 

• Budgeting 

• Building Emergency Savings 

• Credit Scores & Reports 

• Identity Protection 

• Investments 

• Retirement Planning 
 
 

https://www.corebridgefinancial.com/rs/home/financial-education/education-center
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FutureFIT University can integrate seamlessly into your wellness program and pairs well with the in-
person education available to your employees. Through data analytics, we can provide detailed insight 
into the modules that are most popular with your employees and then develop educational workshops 
addressing those topics. FutureFIT University allows your organization to change the conversation 
about financial wellness by providing holistic financial education as a benefit to your employees.  
 

1 Source: PwC’s 9th annual Employee Financial Wellness Survey, PwC US, 2020. 

2 Source: PwC’s 10th annual Employee Financial Wellness Survey, PwC US, January 2021, base of 1,600 full-time employees. 

   
Mobile App 
Our goal is to support our participants whenever and however they choose. Our newly re-designed 
mobile app easily gives participants access to the information they want the most and offers a more 
complementary experience to the full participant site. Currently, when using our mobile app, participants 
can perform the following functions: 
 

• Enrollment 

• Website registration 

• Manage beneficiaries 

• Upload documents 

• View account balances 

• View personal performance 

• View third-party account balances 

• View savings gap analysis 

• Adjust contribution deferral amount % or $ 

• View transaction history (up to 1 year) 

• View plan snapshot of ending balances for last 6 quarters 

• Access to retirement calculator 

• Access to innovative educational resources 
 

6) Assuming a self-directed plan is offered, what are the costs and what type of investments are 
allowed? (EFTs, Stocks, etc.) 

 
Charles Schwab’s self-directed brokerage option, Personal Choice Retirement Account (PCRA) is 
available.  There are no plan sponsor fees for making the PCRA option available in the plan. 

 
Allowable Investment options: 

• Stocks 

• Bonds 

• ETFs 

• Mutual Funds 
 
Participants with an account in PCRA pay an annual fee of $50. Participant is required to maintain a 
minimum of $5,000 in the core investment options. 

 
No-Transaction-Fee Funds (includes funds available through the Mutual Fund OneSource® Service) 
Electronic:   $0 

Broker-Assisted:  $25 service charge per trade may apply 

 

Transaction-Fee Funds 

Electronic: $50 per buy, $0 per sell 

Broker-Assisted: Electronic fee, plus $25 service charge per trade                                                                                                                                        
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* A short-term redemption fee of $49.95 will be assessed on redemptions of funds bought through 
Schwab’s Mutual Fund OneSource service and held 90 days or less. Shares are redeemed on a First 
In-First Out basis (FIFO) (i.e., the oldest chares are sold first in order to reduce potential redemption 
costs).  
 
PCRA offers access to more than 8,300 no-load mutual funds from more than 580 well-known fund 
families, as well as a cash feature. Additionally, Schwab features over 3,600 no-load, no transaction 
fee funds, including over 2,500 load-waived funds. It’s important to note that a participant must maintain 
a minimum account balance of at least $5,000 in the plan’s core investment options with us and can 
only allocate up to 90% of their future contributions to the PCRA account. 

 
7) How long would the entire process of moving to the proposed new plan take? 

 
The average timeframe for processing a new plan set up from beginning to a go-live date is 12 weeks. 

 
8) Please describe the process of moving employee dollars to a new plan.  Would funds be mapped 

using similar investments as a guide, or do County participants have to select new investment 
options? 
 
We offer the most popular method of conversion, commonly known as “like fund mapping.” This 
includes transferring the elections the participant has in place with the current provider to the most 
similar funds in our line-up. No action is required from the participants, and they remain invested in the 
market for the duration of the conversion period (with the exception of the day that assets are 
transferred). We can re-register existing assets that will be remaining in the plan, thereby avoiding the 
need to actually liquidate and transfer the assets. 

  
Typically, the prior provider transfers plan assets to us on the conversion date, and the funds are fully 
invested by Corebridge to the pre-agreed “mapped” funds on the business day they are received, 
assuming receipt prior to the close of the New York Stock Exchange. Once we receive complete plan 
and participant records from the prior provider, the records and assets are reconciled and loaded to our 
recordkeeping system, and then our website is activated. 

  
We can also “map” the investment elections from the prior provider so that contributions made following 
the conversion process are invested in the new funds without delay. If “like fund mapping” is not an 
enrollment option, we will create a strategy to reach out to every employee through our team of financial 
professionals and enroll them individually. We will also provide a series of on-site workshops and 
meetings that explain the conversion process to all employees. 

 
9) How do you handle non-responsive participants (retirees or previous employees)? What 

happens to their funds, how are they invested? 
 
Plan conversion announcement materials are mailed to all participants, and a response is not requested 
or needed. All existing balances will be mapped to Corebridge following the “like fund mapping” 
schedule regardless of employment status. 
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10) Please explain in layman's terms the day-to-day and annual responsibilities of Winnebago 

County in the context of the proposed plan.  Ex. Hardship withdrawals, loans, required filings. 
 
The County can outsource their plan administrative tasks to Corebridge and only needs to submit an 
ongoing demographic data file with contributions to us.  We will perform non-discretionary pre-approved 
transaction processing of: 
 

• Loans 

• Required Minimum Distributions (RMD) 

• Unforeseen Emergency withdrawals 

• Termination/retirement withdrawals 

• QDROs in accordance with procedures adopted by the employer 
 

We show no discretion in approving these transactions and follow the plan document, IRS guidelines, 
and the procedures adopted by the employer. All requests that meet such written guidelines are 
processed without obtaining Plan Administrator approval at the time of each individual request. 
Requests that fall outside of the established guidelines are not processed; however, Winnebago County 
will retain final approval over appeals for such requests. 

 
11) How do employees make changes to withholdings, etc. and how do those changes get 

communicated between the record keeper and Winnebago County Payroll Dept.?  In overall 
terms, how is the plan integrated with the County Payroll Dept.? 

 
Enrollment is ongoing and participants may enroll or make changes in contributions at any time online, 
through the Client Care Center, or with a financial professional. 
  
We send an electronic file to Winnebago County on a frequency that matches their payroll schedule 
containing information relating to participant data, such as contribution changes and loans, changed or 
initiated through the self-service channels, such as the participant website or the Client Care Center 
telephone line. This method of using feedback files ensures that all transactions and participant change 
data are captured in the payroll transmission process. 
 

12) Various employees have active loans with Empower.  What will happen with those loans? 
 

We will work with the prior record keeper to obtain the necessary loan valuation files and will load the 
loans to our recordkeeping system during the conversion process. Loan re-amortization may be 
required. 


