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Why? 
Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do. 

What? 
 
 

How? 

The types of personal information we collect and share depend on the product or service you have 
with us. This information can include: 

 Social Security number and Medical Information 
 Income and Credit History 
 Payment History and Employment Information 

When you are no longer our customer, we continue to share your information as described in this 
notice. 
All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their customers’ 
personal information; the reasons Corebridge member companies choose to share; and whether you 
can limit this sharing. 

 

Reasons we can share your personal information Do Corebridge member 
companies share? 

Can you limit this 
sharing? 

 

For our everyday business purposes – such as to 
process your transactions, maintain your account(s), 
respond to court orders and legal investigations, conduct 
research including data analytics, or report to credit bureaus. 
 

 

Yes 
 

No 

For our marketing purposes – to offer our products and 
services to you 
 

Yes No 

For joint marketing with other financial companies 
 

Yes No 
For our affiliates’ everyday business purposes – 
information about your transactions and experiences 
 

Yes No 

For our affiliates’ everyday business purposes – 
information about your creditworthiness 

No We don’t share 

For our affiliates to market to you No We don’t share 
For nonaffiliates to market to you No We don’t share 

Questions? 
 

For AGL and US Life:  
Deferred variable annuity contracts: call 1-800-277-0914, go to www.corebridgefinancial.com or 
write to us at P.O. Box 9655, Amarillo, TX 79105-9655. 
Deferred fixed or index annuity contracts: call 1-800-424-4990, go to www.corebridgefinancial.com 
or write to us at P.O. Box 871, Amarillo, TX 79105-0871. 
Variable universal life insurance policies: call 1-800-340-2765 or write to us at VUL Administration, 
P.O. Box 818016, Cleveland, OH 44181. 
Single premium immediate variable annuity contracts: call 1-877-299-1724 or write to us at Group 
Annuity Administration, P.O. Box 811238, Cleveland OH 44181. 
Registered Index-Linked Annuity (RILA) contracts: call (800) 445-7862, go to 
www.corebridgefinancial.com or write to us at P.O. Box 15570, Amarillo, TX 79105-5570. 
Corporate Markets Group (CMG) or High Net Worth life insurance policies or annuity contracts: call              
1-888-222-4943 (AGL), 1-877-883-6596 (US Life) or 1-800-871-4536 (High Net Worth) or write to us 
at Corporate Markets/High Net Worth, 2919 Allen Parkway - N601, Houston, TX 77019. 
As administrator for annuities issued by John Alden Life Insurance Company or Renaissance Life and 
Health Insurance Company of America: call 1-800-424-4990 (AGL) or 1-800-289-0256 (US Life). 
Variable annuities administered by Zinnia: call 1-800-255-8402 or write to us at: American General, 
Annuity Service Center, P. O. Box 758569, Topeka, Kansas 66636-8569. 

For VALIC: 
Deferred variable annuity contracts or index annuity contracts: call 1-800-445-7862, go to 
www.corebridgefinancial.com or write to us at Annuity Service Center, P.O. Box 2708, Amarillo, TX 
79105-2708. 
Deferred fixed annuities: call 1-800-445-7862, go to www.corebridgefinancial.com or write to us at 
Annuity Service Center, P.O. Box 15570, Amarillo, TX 79105-5570. 
 
 

 

FACTS 
WHAT DO COREBRIDGE FINANCIAL (“COREBRIDGE”) MEMBER COMPANIES DO WITH 
YOUR PERSONAL INFORMATION? 

http://www.corebridgefinancial.com/
http://www.corebridgefinancial.com/
http://www.corebridgefinancial.com/
http://www.corebridgefinancial.com/
http://www.corebridgefinancial.com/
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What we do 
How do Corebridge member 
companies protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include 
administrative, technical, and physical safeguards. We restrict access to 
employees, representatives, agents, or selected third parties who have been 
trained to handle nonpublic personal information. 
 

How do Corebridge member 
companies collect my 
personal information? 

We collect your personal information from you, for example, when you 
 open an account or give us your contact information 
 provide account information or make a wire transfer 
 deposit money or close/surrender an account 
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies.  
 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
• sharing for affiliates’ everyday business purposes – information about your 

creditworthiness 
• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you 
State laws may give you additional rights to limit sharing. See below for more on 
your rights under state law. 

 

Definitions 
Affiliates Companies related by common ownership or control. They can be financial and 

non-financial companies.  
 Our affiliates include the member companies of Corebridge, such as 

American General Life Insurance Company.  
 

Nonaffiliates Companies not related by common ownership or control. They can be financial 
and nonfinancial companies.  
 Corebridge member companies do not share with nonaffiliates so they can 

market to you. 
 

Joint Marketing A formal agreement between nonaffiliated financial companies that together 
market financial products or services to you. 
 Our joint marketing partners include companies with which we jointly offer                                          

investments and insurance products, such as a bank. 
 

Other important information 
You may have the right to access and, if necessary, correct, amend, or delete personal data. This requires a written request to 
access your personal data and to request correction, an amendment, or deletion.  We do not have to change our records if we 
do not agree with your correction, but we will place your statement in our file. You have the right to receive a response within 30 
business days of submitting a request to access, correct, amend, or delete your personal information. If you would like a more 
detailed description of our information practices and your rights, please write us at the addresses indicated on the first page.   
 
For California Residents only.  We will not share information we collect about you with nonaffiliated third parties, except as 
permitted by California law, such as to process your transactions or to maintain your account. 
For Nevada Residents only. We are providing this notice pursuant to Nevada state law. You may be placed on our internal Do 
Not Call List by using the contact information referenced in the Questions section. Nevada law requires that we also provide 
you with the following contact information: Bureau of Consumer Protection, Office of the Nevada Attorney General, 100 N. 
Carson St., Carson City, NV 89703; Phone number: 702-486-3132; email:  aginfo@ag.nv.gov.  You may contact our customer 
service department by using the contact information referenced in the Questions section. 
For Vermont Residents only.   We will not disclose information about your creditworthiness to our affiliates and will not 
disclose your personal information, financial information, credit report, or health information to nonaffiliated third parties to 
market to you, other than as permitted by Vermont law, unless you authorize us to make those disclosures.  Additional 
information concerning our privacy policies can be found using the contact information above for Questions. 

 

Who we are 
Who is providing this 
notice? 

This notice is provided by American General Life Insurance Company (AGL); 
The United States Life Insurance Company in the City of New York (US Life); 
The Variable Annuity Life Insurance Company (VALIC); VALIC Financial 
Advisors, Inc.; Corebridge Capital Services, Inc. (CCS); and American General 
Life Insurance Company and The United States Life Insurance Company in the 
City of New York as administrator for John Alden Life Insurance Company and 
Renaissance Life and Health Insurance Company of America.  All companies 
are members of Corebridge Financial, Inc. (Corebridge). 

mailto:BCPIFO@ag.state.nv.us

